aducacién dal consumidor

EVALUATION OF THE FIRST E-CONS
MEETING (COMENIUS 3)
Murcia, 22™ of November 2004

On the 22™ of November 2004 took place the first meeting of the E-CONS Technical Committee. The
main aim of this questionnaire is to asses how this activity works and to give alternatives to the
questions handled.

The conclusions resulting from those quetionnaires belong to the representatives from the following
European countries:

v Spain, Belgium, Portugal and United Kingdom.

At the end of the Seminar, every attendant received an evaluation questionnaire to asses the level of
satisfaction with his/her participation, considering different aspects.

These are the conclusions resulting from those questionnairess:
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LEVEL OF COMPLETION

Regarding the level of completion of the programme, all the attendants considered that it was fulfilled;
81% of the participants to the meeting have evaluated it as either “High” or “Very High”, 18%
considered it as “Normal”. It is important that nobody evaluated it as “Low” or “Very low”.
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UTILITY
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All the persons who were present felt satisfied due to their attendance to the meeting. 73% of them
thought that their own satisfaction with the participation in the meeting was “Big” or “Very Big”, the
rest of the persons evaluated it as “Normal”.
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73% of the participants, considered that the time dedicated to the meeting was “Adequate”. 18% of
the whole attendants thought that it would have been good to have more time. The opinion of the rest
of the people was that the time dedicated was excessive.
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MATERIAL
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Regarding the material provided at the beginning of the meeting, 90% of the attendants thought that
it was “Enough and important” or “Enough”. 9% considered it as important, although they would have
liked to receive more materials.
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As a whole, 73% of the participants held the meeting in high esteem, so they evaluated it either as
“Excellent” (18%) or as “Notable” (55%). 27% considered it was “Sufficient” and nobody thought it
was insufficient.
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