
This questionnaire is part of various tools designed to evaluate the Basic Manual of “Consumer 
Education in the classroom”. The objective is to collect the opinions of the involved people, 
teachers and persons in charge of public and private organizations.  

 
Your collaboration is fundamental for the improvement of the manual. Therefore, we kindly ask 
you to spend some minutes in order to complete this questionnaire.  

 
All information given will be treated confidentially.   

 
In order to respond the questions, please insert in the frame or square the number of the option 
you consider as nearest to your opinion. In case your opinion does not correspond to the given 
options, please write the appropriate remark. 

 
We thank you very much for your kind collaboration. Best regards, the E-CONS Network.  
 

 
A. ORGANIZATION OF THE MANUAL  
 
Please indicate, using the following scale, whether you agree or not with the following 
statements: 
 

 
[5] I totally agree   [4] I agree   [3] Intermediate  
[2] I disagree                       [1] I totally disagree  [6] I do not 

know 
 

 
A01. The Basic Manual responds to possible methodological lacks of the teaching 

staff.......  
[  
]

A02. The theoretical aspects of the Manual are adequate ................................................... [  
]

A03.  The definition of the objectives of the Manual is clear ................................................ [  
]

A04.  The sequence of the activities is coherent with the education levels........................ [  
]

A05. The timing of the activities is adequate/sufficient........................................................ [  
]

A06. I think conferences, round tables with professionals, experts and teaching staff are 
interesting......................................................................................................................... 

[  
]

A07. Coordination between organizations of consumers affairs and teaching staff is 
necessary.......................................................................................………………………......

[  
]

A08. Strategic support for teaching staff is fundamental in order to use manuals like the 
proposal of the E-CONS Network................................................................................... 

[  
]

A09. The evaluation criteria, mentioned in the Manual, are adequate ................................ [  
]

A10. The presentation format of the Manual is adequate..................................................... [  
]

 
 

B. THE ROLE OF ORGANIZATIONS AND EXPERTS IN CONSUMER AFFAIRS  
 
B01. I think that one or more classrooms or a whole school centre can be involved 

in the projects suggested in the Manual...................................................................
[    
] 

B02. I think the incentives proposed to support the selected projects are 
adequate..………..  

[    
] 

B03. I think the management of these projects by the consumer organizations is 
viable……. 

[    
] 

B04.  The organization of groups of young investigators is recommendable to 
update and generate knowledge on Consumer 
Affairs………………………………………………… 

[    
] 



B05.  I think the celebration of competitions/contests where the young groups of 
investigators can present their findings and be awarded is useful.......................

[    
] 

B06.  The suggested procedure to carry out an inquiry about consumer affairs is 
adequate... 

[    
] 

B07.  The public organizations as well as the experts and consumer organizations 
have to indicate the line of action to the education centres...................................

[    
] 

B08.  The public organizations as well as the experts and consumer organizations 
have to provide the education centres with documental resources, 
investigation tools and results ..................................................................................

[    
] 

B09.  I think, in general, the usefulness of the Manual is adequate ................................ [    
] 

B10.  I think that the general instructions of the Manual allow their adaptation to 
contexts, countries and different situations.............................................................

[    
] 

C.  OPEN QUESTIONS 
 
 

C01. If you wish, you can add any comment with respect to the following subjects 
associated with the Basic Manual 

 
Structure and organization of the Manual 
....................................................................................................................................................... 
....................................................................................................................................................... 
....................................................................................................................................................... 
 
The role of the organizations and experts an Consumer Affairs 
....................................................................................................................................................... 
....................................................................................................................................................... 
....................................................................................................................................................... 

 
Usefulness of the Manual as support for future projects 
....................................................................................................................................................... 
....................................................................................................................................................... 
....................................................................................................................................................... 
 

 
C02. Please indicate whether you have found any element of the Manual that could be 

improved 
....................................................................................................................................................... 
....................................................................................................................................................... 
....................................................................................................................................................... 
  

C03. Please indicate the most positive aspects you have observed in the Manual 
....................................................................................................................................................... 
....................................................................................................................................................... 
....................................................................................................................................................... 

  
C04. Please indicate any other observation or remark 

....................................................................................................................................................... 

....................................................................................................................................................... 

....................................................................................................................................................... 
  
 

 
 

 
D. IDENTIFICATION DATA 
 
 
D01. Activity:    



Design of programmes               2. Management of programmes 1.   
Coordination of programmes 4. Others (........................................) 3.   
   

 
  

D02. I work for a public or private organization: 
Public                 2. Private 1.       

   
  

 
D03. Sex:  

Male  2. Female 1.   
   

  
 
D04.  Age: 

Between 25-35 years    2. Between 36-50 years  3. More than 50 years
  

1.   

   
  
 
D05. Please indicate the country where you work: 

Spain  2. France         3. United Kingdom               4. Portugal 1.   
5.  Others (Please specify.............................................................................)  

   
  

    
D06. Experience that you have in carrying out Projects of Consumer Education: 

First/second year 2.  From 3 to 5 years    3. From 6 to 10 years   4. 
More than 10 years 

1.   

  
 

 
D07.  Do you participate in the E-CONS Network? 

Yes                 2. No 1.   
   

 
 

 
 

Thank you very much for your collaboration! 
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